San Francisco Juneteenth Celebration 2010 – June 19th & 20th – 10AM to 7PM

Frequently asked Questions:
Q:
Is there parking available?
A:
There is a large public City owned parking garage underneath the Civic Center Plaza (No large vehicles height limitations exist) and several parking lots within 1 block.

Q:
How do we/I find our Booth space location?
A:
When you have paid for your space and or tent you will receive a booth space number and a general location map will be emailed/faxed. When you arrive at Festival site please go to information booth for specific directions.

Q:
How do I use public transportation for travel to the Celebration?
A:
For east, south a peninsula travelers BART is the most direct route, in San Francisco exit Civic Center station you are less than 1 block from the activities. Consult your local transportation system for availability and week-end schedules. 
Q:
What are the steps needed for Program Book Ad submission?
A:
Once payment is confirmed, have your graphic’s Dept. email ad to sfjuneteenth@sbcglobal.net (please call and confirm receipt of email) the program will be printed book form 8.5”x11” page, full color glossy stock with ¼” boarder. If we encounter problems with ad you will get email/phone call from our Graphic’s Department (Please leave design dept. contact information.
Q:
What is the deadline for Ads?
A:
May 1, 2010. If you are having trouble meeting this deadline please call at once.

Q:
I am a Sponsor. What are the directions for Signage size and placement?
A:
The size of Banners/Signage is spelled out on agreement/invoice or you can confirm with office staff. Locations again are determined by Sponsorship levels. In any event ALL signage MUST be in Juneteenth office by May 24, 2010. If you are partnering with related Juneteenth activities please confirm with coordinators.
Q:
We are sponsors planning to attend City Hall kick-off Community Reception when and where should we arrive.
A:
The Kick-Off is in the City Hall rotunda 1 Carlton Goodlette Place on Friday June 4, 2010 it will start at 12 noon sharp with food and refreshments at 1:00PM. Photo oops pre-event 11:40 to 11:55AM. V.I.P. seating reserved until 11:55AM. 
Q:
We will have a booth space when is Set-up/Take-down time.
A:
Set-up time can begin as early as 7:00AM to 9:30AM when all vehicles MUST be off the PLAZA, Take-down time can start anytime BUT vehicles can NOT enter the plaza until 7:00PM.

Q:
Are booths subject to INSPECTION?
A:
YES. But the primary concern is Health & Safety or Food and Fire. Carefully read the regulations from Health Dept. and Fire Dept. failure to comply may result in booth being shut-down.

Q:
If it rains or weather conditions cause an unstable environment will we get a refund?
A:
NO. There are no refunds of any kind.
